
DIRECT SELLER E-CONTRACT AGREEMENT 

This agreement is agreed upon and accepted electronically & online by and between 

the executing parties (Hereinafter mentioned and referred to as Direct Seller and the 

Direct Selling Entity which expressions shall mean and include their respective legal heirs, 

assigns, successors, administrators, and undertakers). 

Be known that this Contract agreement is executed and entered into by the provisions of the 
Indian Contract Act and Consumer Protection (Direct selling) Rules, 2021 (Hereinafter referred 
to as the Rules) 
WHEREAS the Direct Seller has voluntarily out of his / her own accord, sweet will and without 
any coercion whatsoever, mental or physical, offered to join the Direct Selling Network 
business of the Direct selling entity named TEAMEX RETAIL LIMITED,

(registered under the Companies Act, 2013 having Registration No.U52100GJ2013PLC073875 
and Head Office at  421-424,   Vishala   Supreme,   Opp. Torrent   Power   House,   Sardar    Patel   Ring   Road, 
Nikol,   Ahmedabad – 382350   (Gujarat – India).   AND WHEREAS the Direct selling entity is engaged 
in "Direct selling business" which means marketing, distribution, and sale of goods or 
providing of services through a network of Direct Sellers at Multi-levels as per its prescribed 
Business / Compensation Plan (Which may be read as part and parcel of this agreement as 
the same is not being reproduced here for the sake of brevity) not falling under the Pyramid 
or Money circulation scheme. 

AND WHEREAS the Direct seller, named below along with his/her KYC particulars therein has, 

after being explained all the provisions of the said Business/Compensation Plan, product 

details, and the present E-contract Agreement has duly ascertained himself/herself and 

satisfied by visiting the Direct Selling entity's website: www.teamex.in has voluntarily offered 

to join the business of the Direct Selling entity and resolved to enter into this E-contract 

agreement, hence this deed. 

NOW THEREFORE THIS DEED COVENANTS AS UNDER: 

1. The Direct selling entity hereby declares that it is fully compliant with the Consumer

Protection Act, 2019, Consumer Protection (Direct Selling) Rules, 2021, Legal Metrology Act,

2009, E-commerce Rules, 2020, and all other Rules and laws applicable to an Indian Direct

Selling Entity.

2. The Direct selling entity assures and the Direct seller agrees that this E-contract agreement

has no provision that a Direct seller will receive remuneration or incentive for the

recruitment/enrolment only of new participants.

3. The Direct selling entity also assures and the Direct Seller agrees that it does not require· a

participant to purchase goods or services for an amount that exceeds the amount for which

such goods or services can be expected to be sold or resold to consumers.

4. The Direct selling entity also assures and the Direct Seller _agr¢es that it does not require a .

participant to pay any entry/registration fee, cost ·of sales demonstration equipment and

materials, or other fees relating to participation in th.e Direct selling entity's Direct selling

business.

5. That the Direct seller here assures that it has ascertained from the Business/Compensation

plan provided by the Direct selling entity (The same may be read as part and parcel of this E-















- ► If the Direct seller is found to be violat:;ig the taxation laws or any other law, in force

detrimental to the business interests of the Direct selling entity. 

c. That the Direct seller may terminate this agreement at any time by giving a written notice of

Fifteen days' to the Direct selling entity at the Registered Office/Head Office address of the

Direct selling entity.

► If the Direct selling entity is found to be violating any clause of this contract agreement

► If the Direct selling entity fails to pay the commission entitlements of a Direct seller

Within prescribed time

► If the Direct selling entity is found to be violating the taxation laws or any other law, in

force detrimental to the business of the Direct seller.

35. Actions under Suspension / Blocking / Termination of this E-contract agreement: That

notwithstanding any other rights and remedies provided elsewhere in the agreement, upon

the termination of this agreement:

a. The Direct seller shall not represent the Direct selling entity in any of its dealings.

b. The Direct seller shall not intentionally or otherwise commit any act(s) that would keep a third

party believing that the Direct selling entity is still having a Direct selling agreement with the

Direct seller.

c. The Direct seller shall stop using the Direct selling entity's name, trademark, logo, etc., in any

audio or visual form.

d. All obligations and liabilities of such a Direct seller to the direct selling entity existing on the

date having accrued during the validity of this Agreement will have to be fulfilled, met, and

satisfied by the Direct seller in every manner whatsoever.

36. Governing Laws and Regulations

a. That these Agreements shall be governed by the provisions of the India Contract Act, 1872,

the Consumer Protection Act, 2019, Consumer Protection (Direct Selling} Rules, 2021 or other

laws of the land.

37. Dispute Settlement

The Direct seller herein agrees and accepts that the remedial action available to him/her

in the event of any interpretation of any question of law, dispute, or difference arising under

this agreement or in connection therewith (except as to the matters, the decision to which is

specifically provided under this agreement), the same shall be as under:

a) As perthe Grievance Redressal Mechanism offered by the entity herein and forming part of

this contract agreement;

b) Thereafter, the dispute if any shall be referred to National Consumer Helpline or State

Consumer Helpline for effective Mediation;

c) Disputes if any shall be resolved by the provisions of the India Arbitration and Reconciliation

Act and mediation provisions ofthe Consumer Protection Act, 2019

OR 

d) Referred to a legal forum dealing with consumer disputes having jurisdiction in the District

of AHMEDABAD, GUJARAT




